
Our Approach
To collaborate where possible.
To challenge where necessary.

Healthcare patients & 
their families

Vulnerable Adults

Older People

Who we support

sageadvocacy.ie

24-26 Ormond Quay Upper,
Dublin 7 DO7 DAV9

safeguardingireland.org

Information & Support
Rapid Response Service

0818 719 400 
8am – 10pm daily
Leave your name, a contact number and a very brief 
description of the issue. Our aim is to respond to you 
within an hour. When urgent support is required an 
experienced Sage Representative can be available 
nationwide within 24 hours.

Sage is a member of Safeguarding Ireland 

sageadvocacy.ie

Feeling lost
in the corridors of 
powerlessness?

01 536 7330

info@sageadvocacy.ie

@SageAdvocacy

Sage Advocacy

CRO #610824 | RCN #20162221 | CHY #22308   

Patient Advocacy can help.
t. 0818 719 400  |  e. info@patientadvocacy.ie



Patient Advocacy Advisory Committee

This committee provides strategic and operational 
guidance to Sage Advocacy’s patient advocacy 
work. Its membership includes a range of healthcare 
professionals and people with proven patient 
advocacy skills. It has the ability to engage with a 
wide range of health and social care organisations 
and professional bodies when necessary.

Planning Ahead

Advance Healthcare Directives (Living 
Wills) and Enduring Power of Attorney 
are important ways of ensuring that your 
healthcare wishes are known and that 
people you trust can make decisions 
on your behalf should this become necessary. 
Think Ahead is a resource to help members of the 
public talk about and record their preferences in 
the event of emergency, serious illness or death. 
www.thinkahead.ie Let Me Decide is a resource 
to help ensure healthcare wishes are known 
should a person no longer be able to communicate 
their choices. www.letmedecide.org

Why Patient Advocacy 
Ireland has some of the finest doctors, nurses and allied 
health professionals in the world. It also faces major 
challenges with managing and funding our health and  
social care services. 

The experiences of recent years have shown that 
things can and do go wrong in acute hospitals and other 
healthcare settings and that when patients, or their family 
members, try to follow up on issues of concern to them they 
are often left feeling lost in ‘the corridors of powerlessness’. 

Sage Advocacy can assist patients and / or their families 
to have their voice heard and their particular healthcare 
concerns addressed. We listen to their story, assist them 
to highlight their concerns and support them through all the 
processes available to them in order to seek a resolution. 
In some cases, this can simply mean supporting a patient 
in meeting with a clinician or a senior member of hospital 
staff to discuss the issue. In other, more complex and 
challenging situations, it can mean working with a family 
from initial request for information and support right through 
to an inquest a number of years later, should that need 
arise. Their frustrations can be added to if they do not get 
timely, open and honest answers as to what happened, why 
it happened and what can be done to prevent a recurrence.

When Patient Advocacy gets Involved
•  A healthcare patient cannot get the necessary support
from an acute hospital or a healthcare service provider to
address an issue of concern or make a complaint.

•  A family member feels inadequate to the challenge
of engaging with healthcare professionals or hospital
management without support.

•  If there are issues to be addressed which may be in the
public interest.

•  If the substantive issues are outside the narrower brief
of the Patient Safety Advocacy Service funded by the
Department of Health.

•  If the issue is systemic and has the potential for learning
and change.

Patient Advocacy does not get involved in medical 
appointments and clinical meetings between patients and 
doctors and it will not assist family members acting against 
the wishes of a patient.

Our People
Sage Advocacy has a core team of paid staff who are 
supported by trained volunteers and specialist advisers. 
All are guided by Sage Advocacy’s quality standards and 
its policies and guidelines. The culture of Sage Advocacy 
is ‘can do’; our people get involved with everything from 
simple support issues to the most complex advocacy 
challenges – regardless of care setting.

Advocate / Patient Advocate  
People who are free from any conflict of interest who act 
as the voice for a person who may be vulnerable regarding 
a single issue or a range of related issues by:

• Providing information to the person
•  Ensuring that they understand the decisions

they must make and
• Helping them to express their wishes

The independent advocate works to keep the person at the 
centre of the decision-making process.

thinkahead.ie


