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JOB SPECIFICATION 
 

JOB TITLE Communications & Research Officer 

DETAILS OF SAGE 
AND ITS SERVICE 

The development of Sage Advocacy has been influenced by the scandals of Leas Cross in 
2005, and Áras Attracta and Portlaoise Hospital in 2014.  First established in June 2014 as a 
support and advocacy service for older people by the HSE, The Atlantic Philanthropies and 
Third Age, it was in 2016 asked to explore how it might address some of the more systemic 
issues relating to people with intellectual disabilities in the South-East. Sage Advocacy clg was 
established in September 2017 and on March 1st 2018 it assumed full responsibility for the 
governance and future development of the service.  On July 1st 2018 the patient advocacy 
services, previously provided by Patient Focus, moved to Sage Advocacy which is now a 
support and advocacy service for vulnerable adults, older people and healthcare patients. 
 
In circumstances where people may be vulnerable, or have to depend on others, there is a 
need to ensure that their rights, freedoms and dignity are promoted and protected. Through 
support and advocacy the will and preference of a person can be heard and acted on; 
independently of family, service provider or systems interests.  The mission of Sage Advocacy 
is “To promote, protect and defend the rights and dignity of vulnerable adults, older people 
and healthcare patients”.   
 
Sage Advocacy aims to ensure that vulnerable adults, older people and healthcare patients 
have easy access to independent and impartial support and advocacy services in all settings: 
homes: day centres, respite facilities, congregated care settings / nursing homes, hospitals, 
hostels, hospices and in the process of transition between them. The key elements of the 
approach to developing the service included safety and quality, support and advocacy 
continuum, systemic and individual advocacy, social impact and sustainability.   
 
Many people face challenges to their independence due to physical or mental illness, 
intellectual, physical or sensory disability, lack of family and community supports or an 
inability to access public services that meet their needs. Some people communicate 
differently and with difficulty and some people slowly lose their ability to make and 
communicate decisions as a condition, such as dementia, develops over time. Some are 
abused and exploited because of their vulnerability.  Others feel disregarded or let down by 
healthcare services while some are harmed through adverse events or medical negligence. 
 

Patient advocacy services are most often sought by individual patients or family members 
who have experienced difficulties in acute hospital settings.  Support is also provided to 
people in community settings who experience difficulty in accessing or engaging with health 
and social care services. 

REPORTING 
RELATIONSHIP 

The Communications & Research Officer will report to the Executive Director and will work 
closely with members of the Executive Group.   
 
Key Relationships: Service Manager & Regional Managers, Regional Coordinators and 
volunteers, Policy Adviser, Legal Adviser, key stakeholders, national and local media, Board 
and Committees, stakeholders and service providers.  
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PURPOSE OF THE 
POST  
 

The purpose of the Communications & Research role is: 
 

• To communicate the work of Sage Advocacy through national and local media and 
digital publishing channels. 

• To provide research support in implementing the Statement of Strategy 2020 – 
2023. 

• To keep the staff and Board informed and up to date on current and emerging 
developments regarding policy and systemic issues related to or arising from the 
work of the organisation. 

• To develop and / or support evaluation processes related to identified projects. 

• To monitor and report on operational activities, outcomes and trends. 
 

PRINCIPAL 
DUTIES AND 
RESPONSIBILITIES 
 

 

COMMUNICATIONS 

• To communicate the work of Sage Advocacy through national and local media and to 
build public and professional awareness of the challenges and issues faced by clients 
and of the opportunities available for policy and legislative change. 

• To keep all Sage Representatives (staff and volunteers) and stakeholders informed 
through consistent use of digital publishing channels such as www.sageadvocacy.ie, 
Facebook, Twitter, Instagram and LinkedIn. 

• To develop the e-newsletter  ‘The Sage Page’ as an effective weekly communication 
to all stakeholders.  

• To support the development of the Public Awareness and Media Committee of the 
Board to become a strong source of influence within national and local media and 
opinion formers. 

• To support the Executive Director in engaging with the national media and Regional 
Managers and Regional Coordinators in dealing with local media. 

 

RESEARCH & EVALUATION 

• To provide research support in implementing the key actions of the Statement of 
Strategy 2020 – 2023 when it is finalised by the Board in Q2 2020. 

• To keep the staff and Board informed on current and emerging developments broadly 
related to the work of the organisation. 

• To develop and maintain a detailed research profile on systemic issues arising from 
the work of the organisation. 

• To develop and / or support evaluation processes related to once off projects 
undertaken by Sage Advocacy or in partnership with funders and other organisations. 

• To monitor and report on operational activities, outcomes and trends in the work of 
Sage Advocacy and to keep the Executive Group and Case Management Group 
informed on a regular basis via a Data Dashboard. 

 

OTHER 
REQUIREMENTS 
RELEVANT TO 
THE POST 

This is an office-based post whose success is dependent on good communication and 
interaction with a diverse range of media, stakeholders, policy shapers and decision makers.  
An empathy with vulnerable adults and an ability to communicate their challenges and 
experiences is critical.   

http://www.sageadvocacy.ie/
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SKILLS, 
COMPETENCIES, 
ATTRIBUTES AND 
KNOWLEDGE 

COMMUNICATION 

• The CRO should have a track record of engaging with traditional national and local 
media and be capable of generating news material and promoting issues through a 
range of online and social media. 

• Have access to a network of media contacts and opinion formers or be capable of 
developing a network with the support of others. 

• Be able to communicate well with a wide range of people and professions (in writing, 
in person, on the phone). They should be able to give clear information to the media, 
to health, social care, legal and other professionals and to funders and potential 
funders. 

• Be capable of communicating with people with differing communication abilities and 
with their relatives, friends and other members of their circles of support. 

RESEARCH  

• The CRO should be experienced in quantitative and qualitative research approaches. 

• Have experience in action research and in evaluating or assessing work with 
vulnerable adults and complex networks of service provision. 

• Have written, or contributed substantially, to the drafting of a range of policy 
documents. 

• Be experienced in the development and analysis of data reports from Salesforce or 
other CRM systems. 

 

RELATIONSHIPS 

• The CRO should be able to manage relationships with a wide range of people and elicit 
their trust, especially with vulnerable adults, older people, healthcare patients, 
distressed or bereaved relatives and with people whose attitudes and behaviours they 
may find challenging. 

• Have an ability to build effective relationships with relevant people in the media and 
with policy experts, influencers and decision-makers.   

• Be able to take guidance and manage their time and energy according to 
workload and priority.  They should know the criteria for seeking input, for 
managing/prioritising issues and be able to work to tight media and publication 
deadlines where necessary. 

 

KNOWLEDGE 

• Candidates should ideally be educated to Masters degree level. 

• Have a good understanding of the policy and legal frameworks within which Sage Advocacy 
operates and of the developing legislative framework for supported decision-making, 
protection / deprivation of liberty in places of care, safeguarding and independent 
advocacy.  

• Have a general awareness of the systems of health and social care governance and 
provision and how to access health and social care services, as well as a good knowledge of 
what options are generally available to people e.g. re: housing, care, decision-making, 
complaint and review procedures. 

• Have very good social media and website editing experience. 

• Have good IT skills and be able to maintain records and use the Sage Advocacy data 
recording/management system. 

• Be highly knowledgeable on a range of issues relevant to support and advocacy.  Examples 
would include: Assisted Decision Making (Capacity) Act 2015; Advance Healthcare 
Directives; Enduring Power of Attorney;  wills; Wards of Court; functional assessment of 
capacity; protection of liberties in places of care; restraint; safeguarding; Nursing Home 
Support Scheme; Home Care Packages; pensions; social entitlements; family rights; 
housing; local authority, partnership and health and social care structures and systems as 
well as the relationships between them.  They would also include healthcare complaints, 
review systems and inquests. 
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PERSONAL ATTRIBUTES/CHARACTER 

• Sage Advocacy staff must:  

 Be approachable, friendly and easy to talk to; non-judgemental; sensitive to others; 
involving and inclusive.  

 Be respectful of people, their privacy and of their relationships with family 
members/social networks  

 Be self-aware and assured without being arrogant or egotistic 

 Value individual autonomy, self-determination and personal empowerment  

 Be proactive and willing to take initiative regarding raising advocacy awareness 
among health and social care services personnel 

 Be vigilant, attentive to instances of poor quality and standards and the status of 
vulnerable adults, older people and healthcare patients 

 Be open to self-review, to receiving feedback and accepting support, supervision 
and mentoring 

 Be independent and free from any conflicts of interest 

 Be compassionate as well as passionate about enabling vulnerable adults, older 
people and healthcare patients to have their voice heard 

 Be curious, creative, innovative and flexible, open to exploring different ways of 
doing things and problem solving whilst understanding the wider context and the 
possible implications of different approaches 

 Be resilient and able to handle challenging people and situations and supporting 
people who have been suddenly bereaved or are experiencing complex grieving. 

 

TERMS AND 
CONDITIONS OF 
EMPLOYMENT 

The salary range is €47,500 - €50,000 and will reflect skills and experience.  There are 25 days 
annual leave.  A 5% contribution to a PRSA  scheme will commence after successful 
completion of a probation period of 6 months. In common with all other appointments in 
Sage Advocacy this appointment is subject to the continued availability of funding from 
statutory sources. 


